








WITHIN 18 MONTHS 

PERCENTILE 

NDNQI SCORES INCREASED 

'' Nurses are the backbone of healthcare, impacting a patient's experience from start to finish. We are fortunate

to have nurses - some 3,000 strong- who not only have the highest degree of knowledge, skill and patient focus, 

but the most compassion as well. As our great physicians will tell you, a culture of excellence starts at the bedside and is 

led by nursing. We simply could not do it without them." 

President & CEO of the Health System 

IMPROVEMENT OF QUALITY OF CARE SCORES 

Colon SSI 
CLABSI MRSA 

69% 

CAUTI 

Falls with injury 

C. Difficile 

Sepsis 

FROM 2015 TO 2018 01 

'' The Client has made major investments in Nursing based on their strong belief in "leading from the bedside" 

 

and

providing the highest quality patient care. Given all the competing demands for financial resources and the

compelling need to invest in growing the system, this was not an easy decision, but it was clearly the right one and it paid 

off They have achieved significant reductions in voluntary turnover and dramatic increases in quality scores." 
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